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PRISM Law Enforcement Training for 

Traffic Enforcement Officers 
 

The following material is tailored for traffic enforcement officers to have a general understanding of the 
information available to ascertain the correct USDOT number of the Motor Carrier Responsible for 
Safety while investigating crashes and issuing traffic citations to commercial motor vehicles. 

1. Identify the USDOT Number of the Motor Carrier Responsible for Safety 
Start with the USDOT number displayed on the side of the truck.  But, don’t stop there – keep on 
looking.  Check the cab card to determine if a motor carrier responsible for safety is listed.  If it is listed, 
it was not expected to change during the current registration year.  Keep in mind this was the best 
information available at the time of registration and could change.  If the motor carrier’s name is listed 
and therefore not expected to change, look at the registrant name. If they are the same, then the carrier 
responsible for safety is most likely what is listed on the card. If, however, the motor carrier responsible 
for safety is different than the registrant, you must look further to see if the motor carrier responsible for 
safety has changed even though it was not expected to do so.  If necessary, interview the driver to 
identify employer/carrier. 

      Cab Card Example 1                                            Cab Card Example 2 

   Registrant is the MCRS                       Registrant and MCRS are Different 
                  MCRS is not expected to change 

Same Company Different Company 

 

 
NOTE: If the motor carrier responsible for safety field is blank, or states that the motor carrier is 
expected to change, then the lease arrangement at the time of registration was not expected to remain in 
effect for the entire registration year.  Check the shipping papers and the driver log as well as a lease 
agreement if present to be certain who is the motor carrier responsible for safety. 
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2. Identify Out-of-Service Carriers using NLETS 

After you have determined the proper motor carrier responsible for safety, use the Nlets carrier query to 
determine if it is under a Federal Out-of-Service Order (OOS).  If it is under a Federal OOS, FMCSA 
has revoked their authority to operate in Interstate Commerce for safety reasons. 
 
Inquiry capabilities via Nlets by USDOT Number for a Carrier Status Request (ACQ) and either VIN or 
License Plate and State for Vehicle Status Request (AVQ) is available for OOS information.  If an AVQ 
“NOT ON FILE” response is returned, always run an ACQ query by USDOT Number to ascertain if the 
carrier is Out-of-Service. 

NLETS Carrier Status Response Sample - Carrier Data 
 

Officer does a Carrier Status Request (ACQ) and enters USDOT Number 9999999 
 

MSG FROM NLETS 3745 
ACR.AVLIC0000.    TO: DEST PA07710B5 
*MRI0056917. 
TXT  
                         CARRIER IS UNDER FEDERAL OOS. 
           IMMINENT HAZARD.  
 
DOT/9999999. 
NAM/ABC CARTAGE INC.  
ADR/25 MAIN STREET. 
CITY/PITTSBURGH.ST/PA.ZIP/15204. 
CAR TARG-HIST IND/T.MCSIP STEP/54.MCSIP DATE/1025013. 
PAGE/01 OF/01. 

 
Notes:  Some police laptop computers may not have access to the PRISM ACQ/AVQ queries, in           
that case, contact the local police dispatch center to run the query. 
 
*Nlets FMCSA Out-of-Service information is updated at 6AM daily and therefore not in real- time and 
must be verified by contacting a MCSAP inspector with access to real-time information from an 
FMCSA authoritative source or a call to an FMCSA office. 
 

What to do if Vehicle is Out-of-Service 
If an Interstate OOS Vehicle is identified, attempt to contact a MCSAP Inspector to come to the scene 
and take appropriate action.  If assistance is not available, document the stop by obtaining photocopies 
of the drivers log book, CDL license, shipping papers, registration cab card and any other available 
information including the origin and destination of the trip. Forward the Carrier/Vehicle information to 
your State Commercial Vehicle Enforcement Unit or contact your local FMCSA Office.  After the fact 
action can be taken and penalties and sanctions can be applied. 
 
Be vigilant and take every opportunity to identify Out-of-Service vehicles and take 
appropriate action. The safety of all users of the highway is affected when vehicles 

continue to operate under a Federal Out-of-Service Order. 

PRISM Target File 
Alert Message 
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