
Unified Registration System (URS) 

Online Application Process 
Demonstration for First Time 

Applicants 



Agenda 
• Unified Registration System (URS) Overview and 

Phased Implementation Schedule 
 

• Introduction to the URS Online Application Process 
– Completing the application for new registration 

• New property, HM, Passenger (PAX) carrier related questions  
– Submitting payment for the application  
– Returning to complete an incomplete application 
 

• Resources 
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What is the Unified Registration System?  
• A new online registration system that will streamline and 

simplify the Federal Motor Carrier Safety Administration’s 
(FMCSA) registration process: 
– Combining multiple registration processes 
– Consolidating information technology systems 
– Consolidating multiple forms into a single registration process 
 

• A clearinghouse and depository of information on all entities 
regulated by the Agency 
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Who is required to comply with this rule? 
• All entities regulated by the Agency: 

– Motor Carriers 

• Property 

• Passenger (PAX) 

• Hazardous Materials (HM) 

• Household Goods (HHG) 

– Intermodal Equipment Providers (IEPs) 

– Hazardous Materials Safety Permit 
Applicants/Holders (HMSPs) 

– Brokers  

– Freight Forwarders (FF) 

– Cargo Tank Facilities (CTF) 
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URS Timeline for Phased Implementation 
• Electronic filing only using 

MCSA-1 online application 
process for new applicants 
(excluding Non-North 
American and Mexican Long 
Haul carriers) 

• Existing private and exempt 
for-hire carriers required to 
have BOC-3 on file, to avoid 
enforcement 

• Existing exempt for-hire and 
private HM carriers required 
to have evidence of financial 
responsibility of file, to avoid 
enforcement. 

• All entities must update their 
name, form of business or 
address within 30 days of change 

• Insurance filing required for new 
exempt for-hire and private HM, 
before registration granted  

• BOC-3 form required for new 
private and exempt for-hire 
carriers, before registration 
granted 

• All new applicants are subject to 
a registration fee, for each 
registration requested 

• All entities will be required to use 
the electronic process to request 
any new registration 



Introduction to the URS Online Application Process 

• The URS Application provides the following functionality: 

– Interview style format  

– Displays new questions based on the Applicant’s responses (e.g., brokers 
won’t get vehicle or HM related questions) 

– Document uploading with the application 

– Summary of the questions and answers  

– Updating previously completed application sections 

– Ability to save an incomplete application, providing 30 calendar days to 
return and complete the incomplete application  

– Ability to print the application at any point  

6 



URS Online Registration Process Flow 
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Accessing URS: www.fmcsa.dot.gov/urs  

http://www.fmcsa.dot.gov/urs


Accessing the URS Online Application Process (Cont.) 

• Before accessing the application the Applicant will need to provide 
Human Verification  

• Select the check box I’m not a robot  
• Complete the verification request 
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Accessing the URS Online Application Process (Cont.) 

• The system will display a 
green check mark 
confirming the human 
verification 

• The system will display the 
URS Welcome Page 
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Welcome Page 

• Applicants applying for New 
Registration select the New 
Applicant check box under the 
green avatar. 

• When all the information on a 
page has been provided, the 
Next option in the Navigation 
Menu will display yellow. 

• Click Next in the Navigation 
Menu to move to the next 
page. 
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Navigation Menu 

• The Navigation Menu on the 
right side of the page will 
display throughout the entire 
URS Online Application Process 
and provides the following 
functionality: 
– Percent Complete Bar:  A gauge to 

measure the amount of the 
application that has been 
completed 

– Logout:  Select Logout to logout 
of the URS Online Application 
Process 
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Required Information 
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Financial Responsibility Notice 



15 

Designation of Process Agent Notice 



Issuance of Active USDOT Number Notice 
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Certifications and Oaths Signature Notice 
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Information Collection Notice 
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Application Security 



Application Security (Cont.) 

20 



Application Security (Cont.) 
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Application Security (Cont.) 



URS Online Registration Process Flow 
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Application Contact 
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Application Contact (Cont.) 
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Application Contact (Cont.) 



Application Contact (Cont.) 

• Enter the Application Contact’s Email and Contact Method 
information 
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Business Description 
• FMCSA needs to capture the 

business details regarding the 
Applicant: 
 

– Dun & Bradstreet Number 
– Legal and Doing Business As 

Name 
– Principal Place of Business 

Addresses 
– Telephone, Fax, Cell Numbers 
– EIN or SSN 
– If applicable, Canadian NCS 

Number 
– If applicable, Mexico RFC 

Number 

– Unit of Government 
– Form of Business 
– Ownership and Control 
– Company Contact Names, Titles and 

Addresses 
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Business Description (Cont.) 
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Business Description (Cont.) 

More 



Business Description (Cont.) 
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Business Description (Cont.) 

32 



33 

Business Description (Cont.) 

• Provide the Employer Identification Number (EIN) or the Social 
Security Number (SSN).  

• Note: Sole proprietor owner/operators who do not have an EIN are 
encouraged to obtain an EIN rather than using an SSN to register for 
a USDOT Number. 



Business Description (Cont.) 

• If the Entity is domiciled in Canada, enter the Applicant 
Canadian National Security Code (NSC) Number(s). 
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Business Description (Cont.) 

• If the Entity is domiciled in Mexico, enter the Mexico Registro Federal 
de Contribuyentes (RFC) Number(s) (Federal Taxpayer Registration). 
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Business Description (Cont.) 
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Business Description (Cont.) 
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Business Description (Cont.) 



Business Description (Cont.) 

• FMCSA needs to capture contact information for the Sole 
Proprietors, Partners or Others 
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Business Description (Cont.) 



URS Online Registration Process Flow 
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Operation Classification 



Operation Classification 
• FMCSA needs to capture details 

regarding the Applicant’s 
planned operation: 
 

– Intermodal Equipment Provider 
– Transporting Property 
– Broker Services (Property, HHG) 
– Type of Cargo or Property 

Transporting 
– Transporting passengers 
– Freight Forwarder Services 
– Cargo Tank Facility 
– Driveaway or Towaway 
– Classification of Cargo 

Some of the questions in the following section may or 
may not display in the URS Online Application Process.  

 
The questions display based on the answers selected or 

entered by the Applicant.    
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Operation Classification (Cont.) 
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Operation Classification (Cont.) 
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Operation Classification (Cont.) 



Operation Classification (Cont.) 
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Operation Classification (Cont.) 
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Operation Classification (Cont.) 
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Operation Classification (Cont.) 
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Operation Classification (Cont.) 

51 

Please select all classifications of cargo that the Applicant will transport or handle 



Operation Classification (Cont.) 
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Operation Classification: 
Hazardous Materials 



Hazardous Materials 
• FMCSA needs to capture 

some details regarding the 
type of Hazardous Materials 
(HM) Applicant will 
transport or ship: 
 

– Type of HM the Applicant 
transports and/or ships 

– Need a Hazardous Materials 
Safety Permit (HMSP) 

– Number of accidents, as 
defined in 49 CFR 390.5 

– Satisfactory security program 
– Complete a Certification  

 

Some of the questions in the following section may or 
may not display in the URS Online Application Process.  

 
The questions display based on the answers selected or 

entered by the Applicant.    
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Hazardous Materials (Cont.) 

• Identify each type of 
HM the Applicant 
transports and/or 
ships by selecting  
Carried and/or  
Shipped 
 

• Specify if the HM are 
transported and/or 
shipped in bulk and/or 
non-bulk quantitates 
by selecting Bulk 
and/or Non-Bulk 
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Hazardous Materials (Cont.) 
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Hazardous Materials (Cont.) 
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Hazardous Materials (Cont.) 

Question Displays only if required 
by any state to have a permit 
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Hazardous Materials (Cont.) 

• Certify the following: 
 

– Familiar with the 
Federal Hazardous 
Materials Regulations 

– The information 
entered on this report 
is, to the best of my 
knowledge and belief, 
true, correct, and 
complete 
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Hazardous Materials (Cont.) 
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Operation Classification: 
Transportation of Passengers 
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Transportation of Passengers 

• FMCSA needs to capture 
details regarding the 
Transportation of Passengers 
the Entity will operate: 
– Receive any federal 

transportation grant funds 
– Public recipient or private 

recipient of governmental 
financial assistance: 

• Upload supporting 
documentation 

– Public recipient applicants 
requesting authority to operate 
over regular routes: 

• Upload supporting 
documentation 

 

Transportation of Passengers 



Transport Passengers (Cont.) 

• Does the Applicant receive 
any federal transportation 
grant funds that will subsidize 
their transportation provided 
under this registration?  

Select ‘Yes’ only if the Applicant WILL receive 
federal transportation grant funds 

• Is the Applicant a public 
recipient or private recipient of  
governmental financial 
assistance? 

Question displays only for Applicant who WILL 
receive a federal transportation grant(s) 
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Transportation of Passengers (Cont.) 

Transport Passengers 

All public recipient applicants for charter or special transportation 
must submit evidence to demonstrate either: 
(1) No motor carrier of passengers (other than a motor carrier of 
passengers that is a public recipient of governmental assistance) is 
providing, or is willing and able to provide, the transportation to be 
authorized by the certificate; or 
(2) The transportation to be authorized by the certificate is to be 
provided entirely in the area in which the public recipient provides 
regularly scheduled mass transportation services. 

Displays only for an Applicant who is a Public 
Recipient of Charter or Special Transportation  
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Transportation of Passengers (Cont.) 

– The transportation to be 
authorized by the certificate 
is to be provided in the area 
in which the Public Recipient 
provides regularly scheduled 
mass transportation services 
 

• Click Upload File in the 
Navigation Menu to upload 
the requested 
documentation to be 
submitted with the 
application 

 
 

Transport Passengers 

All public recipient applicants for charter or special 
transportation must submit evidence to demonstrate 
either: 
(1) No motor carrier of passengers (other than a motor 
carrier of passengers that is a public recipient of 
governmental assistance) is providing, or is willing and 
able to provide, the transportation to be authorized by 
the certificate; or 
(2) The transportation to be authorized by the 
certificate is to be provided entirely in the area in which 
the public recipient provides regularly scheduled mass 
transportation services. 

Upload File 

Displays only for an Applicant who is a Public 
Recipient 
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Transportation of Passengers (Cont.) 

• All Public Recipient Applicants 
requesting authority to 
operate over Regular Routes: 
 

– Must scan and upload to the 
application a description of the 
specific routes over which you 
intend to provide regularly 
scheduled service 

– You must also furnish a map 
clearly identifying each regular 
route involved in your passenger 
carrier service description(s) 

All public recipient applicants requesting authority to 
operate over regular routes must scan and upload to 
the application a description of the specific routes over 
which you intend to provide regularly scheduled 
service. You must also furnish a map clearly identifying 
each regular route involved in your passenger carrier 
service description(s). 

Transport Passengers 

Displays only for an Applicant who is a Public 
Recipient 

 
 

Upload File 



Transportation of Passengers (Cont.) 

• Certify the following: 
 

– Fit, willing, and able to 
comply with all pertinent 
statutory and regulatory 
requirements including 
the U.S. Department of 
Transportation’s 
Americans with Disabilities 
Act regulations for over-
the-road bus companies 
located at 49 CFR Part 37, 
Subpart H, if applicable 
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Transportation of Passengers (Cont.) 

• Review the Transport 
Passengers Summary to 
ensure the answers 
provided are correct  
 

• To change an answer, 
click the question text 
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Cargo Tank Facility 

• FMCSA needs to capture 
details regarding the Cargo 
Tank Facility (CTF) the 
Applicant will operate: 
– Number of CTFs being 

registered  
– Address information 
– Cargo Tank Number: Functions, 

Exemptions, Special Permits, 
Vehicles 

– Testing and inspection 
equipment 

– Agent for service of process 
– Person responsible for compliance 
– Person conducts certification, 

inspection, or testing functions 
– Certifications/validation of meeting 

requirements 

FMCSA needs to capture some details regarding the Cargo 
Tank Facilities the Applicant will operate.  
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Mexican Commercial Zone 

• FMCSA would like to capture 
Commercial Zone information 
from Mexico Domiciled 
Entities operating in the U.S. 
Exclusively Within the U.S. - 
Mexico International  Border 
Commercial Zones: 
– Applicant maintain an office in 

the United States, provide the 
address, telephone number and 
fax number  

• Operating under insurance issued by an 
insurance or surety company in 
amounts meeting FMCSA financial 
responsibility requirements 

FMCSA would like to capture Commercial Zone 
Information from Mexico Domiciled Carriers Operating 
in the United States Exclusively Within the U.S. - Mexico 
International  Border Commercial Zones. (“Within U.S.-
Mexico International Border Commercial Zones” refers 
to service in the United States entirely within the 
commercial zone of a municipality that is adjacent to 
Mexico. A Mexico-domiciled motor carrier may not 
provide point-to-point transportation services, including 
express delivery services, within the United States for 
goods other than international cargo.) 

Commercial Zone 
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Vehicles 



Vehicles 
• FMCSA needs to capture 

details regarding the Motor 
Vehicles being planned to 
operate: 
 

– Number of non-CMVs 
– Type of CMVs 
– Number of CMVs operating  in 

Canada or Mexico 
– Number of CMVs that will 

operate in Canada or Mexico 
– Number of CMVs that will 

operate in Interstate commerce 
– Number of CMVs that will 

operate in Intrastate commerce 

Some of the questions in the following section may or 
may not display in the URS Online Application Process.  

 
The questions display based on the answers selected or 

entered by the Applicant. 
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Vehicles (Cont.) 
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Vehicles (Cont.) 

• For each CMV identified, 
provide  how many are: 
̶ Owned 
̶ Term Leased 
̶ Trip Leased 
̶ Towaway/Driveaway 
̶ Serviced 

 
• Enter or use the up or 

down arrows to select a 
number of vehicles 
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Vehicles (Cont.) 
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Vehicles (Cont.) 
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Vehicles (Cont.) 

77 



78 

Drivers 



Drivers 
• FMCSA needs to capture 

details regarding the type of 
drivers the Applicant will 
utilize: 

 

– Number of drivers operating 
as Interstate 

– Number of drivers operating 
solely as Intrastate 

– Number of drivers with a CDL, 
Licencia Federal de 
Conductor (LFC), or a valid 
Canadian License Class 1, 2, 
3, or 4 (or Class A, B, C, or D if 
licensed in Ontario) 

– Number of drivers operating in 
Canada or Mexico 

Some of the questions in the following section may or 
may not display in the URS Online Application Process.  

 
The questions display based on the answers selected or 

entered by the Applicant. 

79 



Drivers (Cont.) 

• What are the number of 
drivers who will operate as 
Interstate? 
– Within a 100 Air-Mile Radius  
– Beyond a 100 Air-Mile Radius 

• What are the number of 
drivers who will operate 
solely as Intrastate? 
– Within a 100 Air-Mile Radius  
– Beyond a 100 Air-Mile Radius 

80 



Drivers (Cont.) 
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Drivers (Cont.) 

82 



URS Online Registration Process Flow 
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Additional Filing Requirements 
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Process Agent Designation (for operating authority only)  

 

The Applicant must ensure the evidence of process agent designation is filed with 
FMCSA before operating authority registration can be granted 
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Process Agent Designation (Cont.) 

• If the Applicant will use a Process Agent Service select Yes. Select 
the drop down arrow to view the Process Agent Service Names list 
and select a Process Agent Name from the list.   

• If the Applicant will NOT use a Process Agent Service, select No.  
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Process Agent Designation (Cont.) 
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Financial Responsibility 

• Based on the Operation 
Classification 
information provided in 
the application, FMCSA 
will determine the 
Entity’s financial 
responsibility minimum. 
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Affiliation with Others 

FMCSA needs to capture some details regarding the Applicant's 
relationship with any FMCSA-regulated entities. 



90 

Affiliation with Others (Cont.) 

Affiliation Other 

Affiliation Other 

Provide the name of the Applicant USDOT Number, MC/FF/MX number, and the  
Applicant's latest Safety Rating recorded on record with FMCSA. Additionally 
indicate whether the listed Companies are currently disqualified from operating 
commercial motor vehicles anywhere in the United States pursuant to section 219 of 
the Motor Carrier Safety Improvement Act of 1999 (MCSIA) (Public Law 106-159, 113 
Stat. 1748 (Dec. 9, 1999)). 

USDOT Number 
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Affiliation with Others (Cont.) 
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Certification Statement 
• This certification applies to the responses provided to the 

application by the Applicant to certify to the truthfulness of 
statements in the application under penalty of perjury. 



Certification Statement (Cont.) 

• Enter the following 
information: 
– First Name 
– Middle Name 
– Last Name 
– Suffix 
– Title 
– E-signature (Application 

Password) 
– Date (will display the 

current date) 
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Compliance Certifications 

• Signing the certifications, the 
Certifying Official is on notice 
the representations made are 
subject to verification 
through inspections in the 
U.S. and through the request 
for examination of records 
and document 

• Failure to support the representations in this application could form 
the basis of a proceeding to assess civil penalties and/or lead to the 
revocation of the registration granted 
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Compliance Certifications (Cont.) 

• Provide operations and comply 
with statutory and regulatory 
requirements and regulations 

• Produce documents for review 
or inspection upon request 
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Compliance Certifications (Cont.) 

• Entity NOT disqualified from 
operating CMV in the U.S. 

• Process Agent Designation 
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Compliance Certifications (Cont.) 

• Entity NOT prohibited from 
filing for registration 
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Compliance Certifications (Cont.) 

• Corrected registration 
revocation deficiencies 

• Paid all taxes 
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Compliance Certifications (Cont.) 
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Applicant’s Oath 
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Applicant’s Oath (Cont.) 

• Oath applies to all 
supplemental filings to 
this application.  

• Signature must be that 
of an Authorized 
Official of the 
Applicant, not the 
Legal Representative. 
 

 

 



URS Company Official Portal Account  

• Applicants are required to 
have FMCSA Portal access 
to maintain their 
registration information and 
to monitor their safety 
information and activity 
 

• An individual needs to be 
assigned the Company 
Official role for the FMCSA 
Portal 

For detailed information on this application 
section, reference the training module: “URS 

Company Official Portal Account” 
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Creating a PDF File of the Application for Viewing, Printing and Saving 

• The system can generate the application in PDF format for easy 
viewing, printing and saving the application to your preferred 
location 
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Creating a PDF File of the Application for Viewing, Printing and Saving (Cont.) 

If you selected to Open 
the application, it will 
display in PDF format 
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Printing the Application 

• The application can be printed at any point 
in the application process 
 

• In the Navigation Menu select Print, select 
to print the current page or print the 
summaries of all the sections in your 
application   
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Printing the Application (Cont.) 
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Payment Information 
• Operation Classification(s) 

determines the Applicant's 
required application fee dollar 
amount 
 

• The Applicant must ensure the 
evidence of process agent 
designation is filed with FMCSA 
before new registration can be 
granted 
 

• The Applicant must ensure the 
evidence of financial responsibility 
is filed with FMCSA before new 
registration can be granted 
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Payment Information (Cont.) 
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Payment Information – Electronic Funds Transfer (EFT) 
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Payment Information – Credit Card 
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Payment Information (Cont.) 

• A Thank You message 
will display 
acknowledging the 
payment was processed 
successfully and 
provides the next steps 
in the application 
process  
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Returning to Complete an Incomplete Application 
• An Applicant may return to an incomplete application that was 

saved within 30 calendar days of the application start date. 
• To complete an application select the Returning Applicant check 

box. 



Returning to Complete an Incomplete Application (Cont.) 

• If you have forgotten the Applicant ID select the Click Here link to 
recover the Applicant ID. 

• If you have forgotten the Password select the Click Here link to 
recover the Password. 
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Resources 
• For more information on URS requirements, or to 

complete a biennial update, carriers can visit 
www.fmcsa.dot.gov/urs.   

• Carriers can find more FMCSA registration and licensing 
FAQs and submit their questions online at 
www.fmcsa.dot.gov/ask.  

• Carriers can view their information online  
using the FMCSA Portal at: 
https://portal.fmcsa.dot.gov/login  

• FMCSA Contact Center 
– 800-832-5660 
– Hours of Operation:  

M–F  8:00am–8:00pm ET 
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URS Summary 
• December 12, 2015:  

– Electronic filing only using MCSA-1 online application process for new 
applicants* 

– Existing entities will use current processes 
• September 30, 2016:  

– URS is fully operational 
– USDOT Number is sole identifier, Docket (MC, FF, MX) numbers will no 

longer be issued 
– Electronic applications only—paper forms no longer accepted 
– Registration will cost $300 per registration requested on an application, 

including a separate fee for safety registration 
• December 31, 2016 

– Insurance filings for Existing Private HAZMAT and Exempt-For Hire Carriers 
must be on file 

– Service of process agent filings for Existing Private and Exempt-For Hire 
Carriers (BOC-3) must be on file 

*Excluding Non-North American and Mexican Long Haul carriers 
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Contact Information 
• Jeff Loftus, URS Team Lead and Chief, Technology Division 

jeff.loftus@dot.gov / 202-385-2363 
• Jon Dierberger, Division Administrator Tennessee 

jon.dierberger@dot.gov / 615-781-5782 
• Andrew Eno, Division Administrator Oregon 

andrew.eno@dot.gov / 503-399-5775 
• Jon McCormick, Division Administrator North Carolina 

jon.mccormick@dot.gov / 919-256-9672 
• Ken Riddle, Director, Office of Registration and Safety 

Information 
kenneth.riddle@dot.gov / 202-366-9616 

• Max Strathman, Division Administrator Kansas 
max.strathman@dot.gov / 785-228-9238 Ext 228 
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